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QUESTION NO: 1
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Answer: B

Explanation:
https://docs.servicenow.com/en-US/bundle/tokyo-platform-
administration/page/administer/contextual-
search/task/t_DefineContextualSearchForForm.html

QUESTION NO: 2
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Answer: D

QUESTION NO: 4
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Answer: A

QUESTION NO: 5
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Answer: A B

Explanation:

Now Create is ServiceNow ' s official implementation methodology. For a Business Analyst
preparing for a Service Catalog workshop, the two most critical documents are:

* Workshop Preparation Guide (A): This asset outlines the objectives, agenda, and
necessary stakeholders for the workshop. It helps the analyst understand the flow of the
session and the specific decisions (like catalog structure and categories) that need to be
captured.

* Process Guide (B): This provides the deep-dive technical and functional baseline for how
Service Catalog and Request Management should work. Reviewing this ensures the analyst
understands standard terminology (e.g., RITMs, Tasks, Stage vs. State) before they attempt
to document custom requirements.

QUESTION NO: 6
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Answer: A D

QUESTION NO: 7
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Answer: A

Explanation:

Pass-sure CIS-ITSM-JPN exam study materials, CIS-ITSM-JPN exam questions and answers, CIS-ITSM-JPN study dump
https://www.examslabs.com/ServiceNow/CIS-Service-Management/best-CIS-ITSM-JPN-exam-dumps.html



https://www.examslabs.com/ServiceNow/CIS-Service-Management/best-CIS-ITSM-JPN-exam-dumps.html

Pass-sure CIS-ITSM-JPN Study Materials are the best CIS-ITSM-JPN exam dumps - ExamsLabs

Once any class is set as a principal class, the principal class filter is automatically applied to
the ClI field on change, incident and problem records. This means that only Cl ' s within a
principal class can be selected on the Cl field. If there are no Cl Classes marked as Principal
Class, then all Cls on all forms will be selectable on the ClI field.

QUESTION NO: 8
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Answer: A

QUESTION NO: 9

HBLEOEERF., ABRY NI —VERZERTTERLI—H—ZXY NID—UZFAOX /N
—ICHIBRLEVWEZZTVET,
CNSDRBEBEFZTOS_ENTEZOREDKREITTHA?
2ONFAZERLTSEZY

A. WROJXZR—D v —

B. hROJEEBE

C. user_criteria_admin

D. h2OJ I 71X

Answer: B C

QUESTION NO: 10
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Answer: B C D
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Answer: B

QUESTION NO: 12
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Answer: B

Explanation:

Create predefined content to add in the email client so that users can write emails
consistently and efficiently.

Email Template:You can create a different template for each table that uses the email client.

QUESTION NO: 13
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Answer: A
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Answer: A

Explanation:

Detailed Explanation:

The Editors field in ServiceNow Service Catalog creation specifies who has permissions to
create, modify, and publish items within the catalog. Editors have the rights to manage the
content and structure of the catalog, ensuring that only authorized users can perform these
actions.

For details, refer to the Service Catalog Management documentation.
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Answer: B

QUESTION NO: 16
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Answer: B C

QUESTION NO: 19
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Answer: C

QUESTION NO: 20

TR, 74— J)LREF, BELIO-—ROBEOREZEHFLET. FREIZE, IR/, E
 BROCEBNBYET, EEF REOIFE
* IR EEF
* {E: 104
* B ProblemState.FIX_IN_PROGRESS

MEEHR, REHNS EER, REBCRITIZD-OOTRFHZEMTSICE. ENORTD
7heFERALETAH?
A. ProblemStateUtilsSNC
B. ProblemStateUtils
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Answer: B
Explanation:
In ServiceNow ' s Problem Management application, state transitions and their associated
logic are governed by Script Includes. Following ServiceNow ' s architectural best practices,
the logic is split into two parts:
* ProblemStateUtilsSNC: This contains the read-only, " out-of-the-box " (OOTB) logic
provided by ServiceNow.
* ProblemStateUtils (B): This script include extends the SNC version and is intended for
customer customizations.
If an administrator needs to add a custom pre-requisite (such as ensuring a specific field is
filled or a related record is closed) before a problem can move out of the Fix in Progress
state, they must modify the ProblemStateUtils script. This ensures that their changes are
preserved during platform upgrades.
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